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very satisfied satisfied
rather 

satisfied
rather not 
satisfied

not satisfied

1. 1. How are you satisfied with the quality and speed of processing of offers?

Comment

2. 2. How are you satisfied with the speed and meeting the specific requirements?

Comment

3.
3. How are you satisfied with the price of offered products?

Comment

4.
4. How are you satisfied with the cooperation with our employees?

Comment

5. 5. How are you satisfied with the fulfillment of delivery terms?

Comment

6.
6. How are you satisfied with the quality of the delivered goods?

Comment

7.
What do you most appreciate on our products / services?

8.
What would you most welcome on our products / services?

9.
How could we extend our cooperation?

Opinions and comments:

Thank you for your time spending at this satisfation survey.

Contact for returning the completed questionnaire:

Fax: +420 517 321 090 E-mail: mcigankova@hestego.cz

Satisfaction survey

We would like to ask you to complete the customer survey. Your view, suggestions and comments are welcome to improve our services and cooperation. 
Please mark the most acceptable answer with "X". 


